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GRAMMAR

Basic to Intermediate

80080058, ©LM(gdgud :EBEEOMaRE, Grammar
2382606077 Tense (mo0v) 3e(03o&:60303 cud(gevadnd
JlonSi Tense 0>693)E:86), soppdoyaee(ganeseayeo eoppd
o) ddecoqjsddr 338 tense cozad goscvpSogudeaend
:racg(ﬁa"?:c}é@écoé: G@S@cﬁcﬁ(ﬂm(ﬁn
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me(ogplagpiadcopds  cwd(goopd ade(ogoé Tense gp:od
c003§3g]s (present tense) 320305323]$ (past tense) §&
39@900539%% (future tense) uaej g@f):oacf)@o%@@&@o%
N o oc o c o Q ° c
20pS1 Tense gp:03 33[§03 pR§:ad6(gocd6a00335la32005!
Q N Co co oc C co oc¢C
Beaodopds co0d§3e4q]§ (present tense) 20p5 c003§e1]§
0690005203000 pSp3§:c3(gEse0node(gats aveomoedlad
qopSI QUed -
- I will write to Ali tonight.
- | am writing to Ali tonight.
300030 clojsde(03o&:03 wwdozenrcan(ogpddlm dloy
N c o N oc N C < « . $)
§0c(03pE:009:03€ c0:000:6000 33]$(G0S(gd20pS “tonight
20p5 opp8eadoopds 3eads(gloonteann tense 2095 ©oRRS
c oc¢ c N . o
e[030&: cop 820051 vooeclmjop simple future tense o3

35°000°[§° GO%Q)(S] E resent continuous tense
2° 69 3 22][eA] p

oo Q8 Q cog . & Q Q <, .
Q00223000 GCY&@C%CCDEII CDPG@’J(; Qﬁss@cosaqupa

CONVERSATION ? v
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@ c@co °@Ct c_.Q e < cQ t
P2(JC3322:Y¢ tense q0 YOVROY KOVYCOMNPEIDD tense

< Q oc¢ 'Z‘ (N o N < c
CletisSlebMillepiob Zovolic 2R topluTopTovHop a’gﬁs:c@oc:
eogoqepé@o%oaéu
905q8$i Time 3g§03 003§ (present) 30305 (past) §¢
342005 (future) o3(g¢ 3E:(g0:8E20p5n Tenses qpzoopd
23903 qpSp3§:00p51 Tense §69 9360705 §69000336200
tenses qp:o? orep_?)eooo aas;ﬁmﬁ?ooé:(ﬁ qéaﬁm%ooé
3303:8E2051

o _N_O e O O (N C C Cc o C

0007 tense 29:q):0PRI0R00 tense 020FCIORC
quéewoa:;e@sge§qp:3908(f3 aorlgg_%c;:na Qécco:q{n:c%
830008

o C C o 0 c o o (N

Be(030¢ 99edlS: tense o gjj:§20p51 32830 o gjjo0pS
active voice c}éqoz@o%ooén e@oﬁ@é:ogé active voice

c (N c c (N C (N C o
36(0308: copdogciesd(gogntepd(gdoopdi wogaeslone saadl

o c < C C o oo < <
tense o QJL:CBL §2500PO0RUOGIIC sgcgooacg:cl)o@g ewo@
05005

Simple Present (V inf/s or es)
Present { Present Continuous (am/is/are + Ving)
Present Perfect (has/have + V3)
Present Perfect Continuous (has/have + been +
Ving)
Simple Past (V2)

Past Past Continuous (was/were + Ving)

Past Perfect (had + V3)

Past Perfect Continuous (had been + Ving)

Simple Future (will/shall + V inf)
Future Future Continuous (will/shall be + Ving)
Future Perfect (will/shall have + V3)
Future Perfect Continuous (will/shall have been
+Ving)
Example: | go to school today. (%e@ocrgjéemgeqo&ogo:m(f))

| went to school yesterday.

(064,00 0g§e0r5e0qPEsog0:30005)

I shall go to school tomorrow.
(og§eordes05(gseayptaagniadsend)

He goes to school. (speaqpesagn:ond)

He is going to school. (aaeogpEsognieonnend)
He has gone to school. (apeoqpEsog:0nad)
He has been going to school since five years ago.
(oﬁc']@oc)mooé:m ecqoé:ogosec?éoo(ﬁ)

NOC

. . < ° <
sk Continuous 302: Progressive U?CUP_J," GQTGOTO?:Q?CCDEII

VocaBuULARY (Ibiom)

1. togettothetopofthetree (qé:qéﬁ(ﬁocﬁmé?orgé
39080839088661303339_3)
Anyone can get to the top of the tree if they try hard
enough.

2. to blow one’s own trumpet (aBuSaaBaBuSew320pd)
d@o:&)é)

You blow your own trumpet when you wish to draw

attention to yourself.

3. to turn turtle (cop1 2069506¢2050003)
The ship turned turtle and unfortunately no one on
board could be saved.

4. in a twinkling of an eye (qlcrgc%oo@éors 390883I
oq16008(godmayés)
Suddenly, in the twinkling of an eye, her whole life
had been turned upside down.

5. to getinto hot water (3036620520031 32098603 2p5)

The young boy got into hot water with his parents

when he had a fight at school.
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do for you: | can offer you a complimentary

Shortest way to talk about hotel English-5

80)0300593@009 dealing with problems and
complaining  ([gooogogpes,  eeoqesd
o%é@o"cooe 0203) 90030005 °°e@998
T ° QR T c%@" T
23188260008300060303 “Shortest way to
talk about hotel English-5" 9@@ eo%@
SoSdlonaSi
Do you need ...?

C Q C Q < Q
ellfeplbIElaviclelevaticlonlczrovloplb I-E-Tav ok
B(Geew:0p325l90 2d:0lonudi goen-

- Hello, do you need any help?
There’s an issue with ...
o ¢ O

C N
®0)OPC59(72|0?399’]?3

C C Q
Jr 02833(gde5cd
8c3¢jzecuze(goom [goclooadi There’s an
. . N Q < < C N
issue with ... 3386400592600 02693(g503
0 S N SSloneS
02003 copde(greuzqen [§Sclorudi gues-
- There’s an issue with the heating.
I have a few problems with ...
C N c < (¥ <
QI 026394, B@eolec(ggdesonudi o937
C C C <
apSqoromsoecqonii [gaoogo(gdesonad
Bl e[goec§ormeony | have a few
28] 291 3
problems with ... aﬁ’g@ G@O%éd]ooogu
sleoeny mego0d9d60%p (Gocogo(gdomal
c (o] C '] C
#s08ee(gom0d copde(goeozqaledi

- | have a few problem with my room.
I’m not sure if it’s normal ...
N o CMQ c (o]
g B3lm 99.§[§omo: e@oqalzcooza?ooo
. Q 9 Qo R o¢ Q
eoSorI{och e@oqc acx?qllaemoe@o%cd]oowu
Rowd-
- I’'m not sure if it’s normal, but my key
doesn’t always work in the door.
I’d like to make ...
< c ¢ C o
il 020PPOFICOWJII 0C]ICOOWII
LL L L
0qI€n05 ©20p5(gE 096998 0052005(G:
99 [eSIC]e 29 E
o e O

e[goeonpendade 8cas:8Eclonudi poen-
s Lq T T 8

- I'd like to make a complaint.

Conversation

Do you need any help?

Receptionist: Hello, do you need any help?
Guest (Sarah Banks): Yes, | have a few
problems with my room.

Receptionist: Okay, I’'m sorry to hear that,
what seems to be the problem?

Guest (Sarah Banks): Well, first of all there’s
an issue with the heating. It’s very hot, and
| can’t seem to turn it down.

Receptionist: Okay, I'll send somebody to

take a look at that. Was there anything else?
Guest (Sarah Banks): Yes, actually. I’'m not
sure if it’s normal, but my key doesn’t always
work in the door. Sometimes | have to put
it in five or six times before it works. Am |
doing something wrong?

Receptionist: I'm sure you aren’t, madam!
Sometimes, older key cards don’t work so
well. Let me make you a new key right now.
Guest (Sarah Banks): That’s great; thanks so
much for your help.

Receptionist: You’re very welcome.

Make a complain

Receptionist: Yes, can | help you with
something?

Guest: I'd like to make a complaint. My room
hasn’t been cleaned properly.
Receptionist: I’'m very sorry about that, sir.
What exactly is wrong?

Guest: There’s dust everywhere and | found
a hair on the pillow which definitely isn’t
mine. | have to say this is unacceptable. If
I’m paying this much money, the least | should
be able to expect is clean bedding.
Receptionist: | completely agree with sir, and

once again, I’'m very sorry. Here’s what | can

eqbgenycon 328c88enmans0052005(G: 3a(ah(gieagegiadilon soqpdionaodieant ¢§:-0a-5556G jqBg 9B sondogudea(ol(giesgeg&EdloopSi

upgrade to a deluxe room. I'll also make sure
that housekeeping double-check the room
before you use it, so that we can be sure it’s
perfectly clean.

Guest: Well, that’s fine, but still, this sort of
thing shouldn’t happen.

Receptionist: You’re right, of course. I'll
communicate this issue to our management
so we can investigate and find out exactly
why this happened.

Guest: When can | move rooms?
Receptionist: As soon as you’re ready. Just
call reception and we’ll send someone to
help you with your bags.

Dealing with problems

There’s an issue with ...
There’s an issue with the sink in the bath-

room.
Something’s wrong with ...
Something’s wrong with the sink in the

bathroom.
| think there’s a problem with the ...
| think there’s a problem with the sink.

When you make a complaint

This sort of thing shouldn’t happen.
The least | should be able to expect s ...
I have to say this is unacceptable.
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